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ATC informacje ogodlne

Rozwigzanie nowej generacji, wykorzystywane aktualnie przez wiodace linie
lotnicze oraz biura podrézy na kilkudziesieciu rynkach

Catkowicie automatyzuje skomplikowany proces wymiany biletu poprzez
wykorzystanie zapisdw w notach taryfowych ( kategoria 31 Voluntary Changes)

Natychmiast oblicza rdéznice w cenie biletu i wylicza ewentualne optaty
dodatkowe i kwote do zwrotu

Unikalne narzedzie zintegrowane z modutem do wystawiania biletdéw i
dokumentéw w systemie Amadeus
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Lista przewoznikow z ATC
FQNATC/CXR

FQNHTCECKH

ATC CZR
AMADEUS TICEET CHANGER CONTENT AND DEPLOYMENT INFORMATION;
FOR ATC REFUND INFGRMATION, PLEASE GO TO PAGE 3

el e e e e e e e e e o i )

* ATC REISSUE *
e L

4 ATRLINES CONTENT | (BASED ON FARE OWNER VC CATEGORY)
AVAILABLE FOR ALL ATC USERS

Ac, 4D, 4M, 4U, 5T, 7F, 7H, 9W, A3, A5, AR, BB, AC, AD, AE, AF, AM, AR, AS, AT,
AV,AY,AZ,B2,B6,BA, BE,BI, BT, BW,CA,CI,CM,CX,CZ, DE, DL, DY, EN, EW,
EY,EK,F9,FB,FI,G3,GF,GL, HA, HU, HX, IB, IG, J2,JJ, JP, JU, JV, KA, KC,
KE, KF, KL, KQ, KS, KX, 1A, 1G,LH, L0, LP, LR, LY, LX, ME, MH (EXCEPT
INDIA),MI,MK,MS,MU, MY, NH, NT, NZ, 06, OA, OK, 0S, OU, OV, OZ, PC, PD, PG
PM, PR, PS, PZ, QF, QR, RC, SA, SB, SK, SM, SN, SQ, SS, SU, SV, S2, TA, TF, TK,
TP, TU, TX, UA, UL, UU, UX,U6,V7, VA, VS, VY, WM, WS, WX, WY, X3, XL, Z1,
7L, ZM
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ATC - CAT.VC (CAT.31) w nocie taryfowej

__ ATC ma zastosowanie dla taryf, ktore majg
zatadowang do warunkow kategorie: VC

(Voluntary Changes), np.:
FQDWAWLON/ABA
FQN17//VC
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RESTRICTED

Revalidation / Reissue

Rewalidacja Wymiana
Zmiana numeru rejsu/daty. Zmiana ktéregos z ponizej wymienionych
Zmianie nie ulegaja: elementow:
» Punkty budowy taryfy » Data .
» Klasa rezerwacyjna » Klasa rezerwacyjna
» Podstawa taryfy » Routing
» Nota taryfowa » Taryfa
» Podatki » Podatki
» Routing » Punkty budowy taryfy

Nie t [ TST. :
E\I,\(,a W";ﬁ,tégvf’,?ngogvﬁ[) Eaapo_branie _ Kreowane jest nowe TST, element FO,

optaty za zmiane rezerwacji. nowy bilet, EMD
Numer biletu nie zmienia sie.
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ATC - KOMENDY
FXF FXQ
FXE FXO
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Amadeus Ticket Changer

komendy
Informative re-pricing
>FXF . :
[nformacyjna rekalkulacja
onfirmed re-pricing
~EXe Rekalkulacja - modyfikacja PNRu wraz z jego przygotowaniem do
ymiany (TST, EMDs, element FO)
Best Pricer informative re-pricing
>FXE

nformacyjna rekalkulacja dla najnizszej dostepnej taryfy

Best Pricer confirmed re-pricing

>FXO | Rekalkulacja, modyfikacja PNRu wraz z jego przygotowaniem do
ymiany (ew. Zmiana klas, TST, EMDs, element FO)




ATC Informative and Confirmed Pricing

FXF

FXQ ( tworzy sie TST, TQR, EMD, FO)

FXQ/T7

FXQ/TKT080-1234567890/P1

FXQ/S5,6
FXQ/R,U

FXQ/FF-CLASSIC
FXQ/FF2-LIGHT/FF3-CLASSIC
FXQ/FF

FXQ/A2-YSTDO
FXQ/A2-YSTDO/A3-Y1SAVPO

Rekalkulacja informacyjna trasy
(nie tworzy sie TST, EMD, FO)

Rekalkulacja trasy
(tworzy sie TST, TQR, EMD, FO)

Rekalkulacja przypisana do biletu z
okreslonej linijki

Rekalkulacja przypisana do okreslonego
numeru biletu i pasazera

Rekalkulacja wybranych segmentdéw
Rekalkulacja taryfy Nego

Rekalkulacja wg okreslonej rodziny taryf

Rekalkulacja wg okreslonych taryf

10
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ATC Best Pricer Informative and Confirmed Pricing

FXE, FXO
Komenda Wyjasnienie
FXE Rekalkulacja informacyjna , Best Pricer”
(klasy nie sgq zmienione, nie tworzy sie nowe TST, EMD, FO)
FXO Rekalkulacja przy uzyciu ,Best Pricer”
(zmiana klas, TST, EMD,FO)
FXO/T7,8 Rekalkulacja przypisana do biletow z okreslonych linijek
FXO/R,*NAP Rekalkulacja wg okreslonych restrykcji taryfowych
(NAP,NMM, NPE,RF,EU)
FXO/S5,6 Rekalkulacja przypisana do okreslonych segmentéw
FXO/KC Rekalkulacja taryfy przypisanej do okreslonej kabiny (Y,C,F,W)
FXO/NS Rekalkulacja z opcjg no-split
FXO/R,U Rekalkulacja taryfy Nego
FXO/R,U123456

FXO/FF-CLASSIC Rekalkulacja

" dMaDEUS



ATC komendy kalkulacyjne - uwagi

Uwaga:

__ Komendy informacyjne (FXF, FXE) nie tworzg TST, nie wprowadzajq
Zmian w rezerwacii.

_ Komendy potwierdzone (FXQ,FXO) tworzg nowe TST , ew. EMD na
optate za zmiane rezerwacji, EMD na zwrot , element FO, element
TQR (Ticket Changer Reisue Panel).
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Proces wymiany przy uzyciu ATC

dMaDEUS

2014 Amadeus IT Grou



Cztery kroki do celu:

Wprowadzenie zmian w PNR
Nowy plan podrézy, klasy rezerwacyjne. \
numerTeisu; daty .- Wycena (kalkulacja)

Roznica w cenie. dodatkowe optaty, podatki

Otwarcie aktualnego J
PNRu

Przygotowanie & wystawienie
dokumentu




Przyktad 1.

dMaDEUS
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Dzien dobry

Prosze o zmiane powrotu
na 25 czerwca

Poprosze o taryfe z
bagazem

Oczywiscie
JKIiK”
Zmiana kosztuje 437 zt.

Za chwilke otrzyma Pani
nowe dokumenty

Page 16
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Oryginalna rezerwacja

—-—— TST RLR ——-

RP/WAWPQ2904 /WAWPQ2904

AZ/50 10MAR17/1237Z 4A2GJ5

WAWPQZ2904/1705RZ/10MAR]1T
1.LAS/EWA MS

2 OK 777 Q 20JUN 2 WAWPRG HK1 0910 1045  *1A/E*
3 OK 782 Q 24JUN 6 PRGWAW HK1 2 1205 1335 *1A/E*
4 AP WAW +48225394200 - AMADEUS POLSKA TRAINING ROOM (A-14) -
A
5 TK OK10MAR/WAWPQ2904//ETOK
6 FA PAX 064-9560749490/ETOK/PLN1022.55/10MAR17/WAWPQ2904/0000
0895/52-3
7 FB PAX 0000000000 TTP/RT OK ETICKET 2?NO PRINTERS DEFINED IN
OFFICE PROFILE - PLEASE CALL HELP DESK/S2-3
8 FE PAX FARE RESTRICTIONS APPLY/S2-3
9 FM *M*0
10 FP CASH I
11 FV PAX OK/S2-3

Page 17

dMaDEUS



TST oryginalnego biletu
> tgt
TSTO0001 WAWPQZ2904 AZ/10MAR I O LD 13MAR17 2359 OD WAWWAW

T_
FXP/FF-LITE

1.LAS/EWA MS
1 WAW OK 777 @Q 20JUN 0910 OK|QRTOBAGG 20JUNZ20JUN 0OPC
2 O PRG OK 782 @Q 24JUN 1205 OK|QRTOBAGG 24JUNZ24JUN OPC
WAW
FARE F PLN 524.00
TX001 X PLN 344.72-YQAC TX00Z2 X PLN 0.51-NDAD TX003 X PLN 60.00-XWAE
TX004 X PLN 93.32-CZEB

TOTAL PLN 1022.55
GRAND TOTAL PLN 1022.55
WAW OK PRG6Z.T780K WAW6Z2.T78NUC125.56END ROE4.173270

8.FE FARE RESTRICTIONS APPLY
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Zmiana rezerwacji
Np. Przy uzyciu komendy SB

SB25JUN3

> sb25jun3

i e
RP/WAWPQ2904 /WAWPQ2904
WAWPQ2904/1705AZ/10MAR1 7 I
1.1LAS/EWA MS
2 OK 777 Q 20JUN 2 WAWPRG HK1
3 OK 782 Q 25JUN 7 PRGWAW HK1

AZ/SU

2

10MAR17/1237Z

0910 1045
1205 1335

AR2GJ5

*1A/E*
AT4 E 0 G

19
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Rekalkulacja przy uzyciu ATC np.FXQ/FF-LITE

AL, FLGT BK DATE TIME FARE BASTS
WAW

FARE, FAMILY:FC1:2:PLUS
FARE, FAMILY:FCZ2:3:PLUS

NVEB NVA

178.

178.
255
437.
437.

BG

20JUN20JUN 1P
25JUN25JUN 1P

0o

.00

00
0o
00
0o

PRG OK 0777 Q 20JUN QECROK
WAW OK 0782 Q 25JUN QECROK
ORIGIN TRVL CURERENCY REISSUE CURRENCY

OLD BASE FARE PLN 524.00

NEW BASE FARE PLN 702.00

FARE BALANCE PLN

PAYMENT CURRENCY

OLD TAX PLN 498.55

NEW TAX PLN 498.55

TAX BALANCE PLN
TICKET DIFFERENCE PLN
PENALTY PLN
GRAND TOTAL PLN
TOTAL ADD COLL PLN
RESIDUAL VALUE PLN 0.00

FARE FAMILIES: (FOR MORE DETAILS: FQF/ATCn)

Page 20
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Automatycznie wykreowane TST

> TQT

TST00002 WAWPQ2904 AZ/10MAR I 0 LD 20JUN17 2359 OD WAWWAW
T_
FXQ/FF-PLUS

1.LAS/EWA MS

1 WAW OK 777 Q 20JUN 0910 OK QECROK 20JUNZ20JUN 1PC
2 O PRG OK 782 Q 25JUN 1205 OK QECROK 25JUNZ25JUN 1PC
WAW
FARE 'R PLN 702.00
TX001 X PLN 259.00-DU TX002 O PLN 93.32-CZEB TX003 O PLN
TX004 O PLN 60.00-XWAE TX005 O PLN 344.72-YQARC
TOTAL PLN 437.00
GEAND TOTAL PLN 437.00

WAW OK PRG84.100K WAWS4.1l0NUC1l68.20END ROE4.173270

8.FE PLN702.00 NONREF - FARE RESTRICTIONS APPLY

9.FM *M*0
10.FO 064-9560749490WAW10MAR]17/00000895/064-95607494905E1
11.FP CASH
12.FV OK

0.51-NDAD

Page 21
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Wyswietlenie tzw.

ATC Reissue Panel (TQR)

FXY FOR UPSELL)

REISSUE CURRENCY

178.00

437.00
259.00
437.00
437.00

TQR/T2

> TQR

TSTO0002 TKT-064-9560749450E1
FARE, FAMILIES: (ENTER FQFn FOR DETATLS,

01.LAS/EWA MS
ORIGIN TRVL CURRENCY
OLD BASE FARE PLN 524.00
NEW BASE FARE PLN 702.00
FARE BALANCE PLN
PAYMENT CURRENCY
OLD TAX PLN 498 .55
NEW TAX PLN 498 .55
TAX BALANCE PLN
TICKET DIFFERENCE PLN
RESTDUAL VALUE PLN 0.00
TST ADD COLL PLN
PENALTY PLN
TOTAL ADD COLL PLN
GRAND TOTAL PLN
FARE FAMILY:FC1l:2:PLUS
FARE FAMILY:FCZ:3:PLUS
Page 22
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Uzupetnienie FOP dla biletu i EMD oraz FV

__ Uzupetnienie danych w bilecie:

_ Np.

__ FPO/CASH+ /CASH ( gdy jest doptata do biletu)
__ FVOK

_Uwaga:oryginalna FP i FV zostaty wczesniej usuniete z PNRu
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Wystawienie biletu i ew.EMD
TTP; TTM

__ TWD/L6 ( wysSwietlenie wymienianego biletu)

__ Przyktadowe komendy do jednoczesnego wystawienia biletu i EMD.

_ TTP/P1
_ TTP/ITR-EMLA/P1/RT
_ TTP/ITR-EML-AMA@AMA.PL/P1

dMaDEUS
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Wystawienie biletu i EMD

Informacje dodatkowe

Uwaga:

Mozna wystawiac¢ oddzielnie bilet i EMD z tytutu PENF:
Najpierw bilet: np.TTP/P1

Nastepnie EMD z tytutu PENF: np. TTM/M1

W przypadku EMD wystawianego z tytutu RSVR (zwrot) obowigzkowo nalezy
wystawi¢ jednoczesnie bilet i EMD.

Uwaga:

Niektore linie lotnicza mogg wymagac wprowadzenia numeru EMD w elemencie
SR lub OS.

Np.. SRCKIN-EMD 080-1234567890
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Przyktad 2.
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Dzien dobry,
Prosze o zmiane biletu.

Chciatabym zmienic bilet
na podroz w klasie
business.

Czy jest to mozliwe?

Oczywiscie,

Zmiana bedzie kosztowata
#Klik”

2283 zt

Za chwilke otrzyma Pani
nowe dokumenty.

Page 27
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Oryginalna rezerwacja

—-—— TST RLR MSC —-—-
RP/WAWPQZ2904 /WAWPQZ504 AZ/SU 10MAR17/1433Z 4AZT4V
WAWPQ2904/1705AZ/10MAR17T
1.FINSKA/EWA MS
AY 742 K 17/MAY 3 WAWHEL HK1 1220 1305 1545 *1A/E*
AY 051 K 1/MAY 3 HELPEK HK1 1720 2 1820 0655+1 *1A/E*
AY 052 K 22MAY 1 PEKHEL HK1 0955 3 1055 1415 *1A/E*
AY 743 K 22MAY 1 HELWAW HK1 1635 2 1720 1805 *1A/E*

2

3
4
5
6

]

[&8]

10
11
12
13

AP

TK
FA

FB

FE
FM
FP
FV

WAW +48225394200 - AMADEUS POLSKA TRAINING ROCM (A-14) -
A

OK10MAR/WAWPQ2904//ETAY

PAX 105-9560749493/ETAY/PLN5603.04/10MAR1 7 /WAWPQ2904/0000
0895/52-5

PAX 0000000000 TTP/RT OK ETICKET ADVISE PSGR TO BRING
FOID/PICT ID AT APT ?NO PRINTERS DEFINED IN OFFICE
PROFILE - PLEASE CALL HELP DESK/S2-5

PAX CHNG EUR100/REF RESTR/SZ-5

*M*0

CASH

PRX AY/52-5

28
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Oryginalne TST

> tqgt

T_
FXP

I VI S
(R

X

FARE

TX001
TX004
TX007
TOTAL
GRAND

TSTO0001

WAW AY
HEL AY
PEK AY
HEL AY

WAW

F
X
X
X

PLN
PLN
PLN
PLN
PLN

TOTAL

WAWPQ2904 AZ/10MAR I

1.FINSKA/EWA MS

742 K 17MAY 1305 QK
051 K 17MAY 1820 QK
052 K 22MAY 1055 OK
743 K 22MAY 1720 OK

4220.00
1202.00-YRVA TX002 X
21.59-DQAP TX005 X
53.18-CNAE
5603.04
PLN 5603.04

WAW AY X/HEL AY BJS5505.59AY X/HEL
ROE4.173270

10.FE CHNG EUR100/REF RESTR

0 LD 13MAR17 2359 OD WAWWAW

KVAZPL 1PC
KVAZPL 1PC
KVAZPL 1PC
KVAZPL 1PC
PLN 0.51-NDAD TX003 X PLN
FLN 35.42-WLCO TX006 X PLN

AY WAW505.59NUC1011.18END

60.00-XWAE
10.34-XUAV

29
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Rekalkulacja taryfy przy uzyciu komendy FXO

Uwaga: wczesniej usunieto stare TST ( TTE)

L FXO/ KC ( prosba o skalkulowanie najtanszej taryfy w kabinie business)
WAW
HEL AY 0742 I *# 17MAY 1305 ISAZ2PL 17MAY 3P
BJS AY 0051 I * 17MAY 1820 ISAZPL 17MAY 3P
HEL AY 0052 I * 22MAY 1055 ISAZPL Z0MAY17TMAY 3P
WAW AY 0743 I * 22MAY 1720 ISAZPL Z0MAY17MAY 3P

OLD BASE FARE
NEW BASE FARE
FARE BALANCE

OLD TAX

NEW TAX

TAX BALANCE
TICKET DIFFERENCE
PENALTY

GRAND TOTAL

TOTAL ADD COLL
RESIDUAL VALUE

CRIGIN TRVL CURRENCY
PLN 4220.00
PLN 5600.00

PAYMENT CUREENCY

PLN 1383.04
PLN 1855.04
PLN 0.00

REISSUE CURRENCY

PLN

PLN
PLN
PLN
PLN
PLN

1380.00

472.00
1852.00
431.00
2283.00
2283.00

Page 30
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Automatycznie wykreowane TST

TQT

472.00-YRVA TX002
0.51-NDAD TX005
60.00-XWAE TX008

I 17MAY
I 17MAY
I 22MAY
I 22MAY

600.00

852.00

> TQT
TST00002
T_
FXO/KC
1.FINSKA/EWA MS
1  WAW AY 742
2 ¥ HEL AY 051
3 0 PEK AY 052
4 ¥ HEL AY 743
WAW
FARE R PLN 5
TX001 X PLN
TX004 O PLN
TX007 O PLN
TOTAL  PLN 1
GRAND TOTAL PLN

ROE4.173270

1305
1820
1055
1720

1852.00
WAW AY X/HEL AY BJS5670.393AY X/HEL

I

10.FE PLN1400.00 NONREF

11.FM *M*Q

WAWPQ2904 AZ/10MAR I

OK
OK
OK
OK

0 LD 17MAY17 2359 OD WAWWAW

ISA2PL
ISA2PL
ISAZPL
ISA2PL

PLN
PLN

17MAY 3PC
17MAY 3PC
20MAY17MAY 3PC
20MAY17MAY 3PC

53.18-CNAE TX003 O PLN 21.59-DQAP
35.42-WLCO TX006 O PLN 10.34-XUAV

PILN 1202.00-YRVA

AY WAW670.93NUC1341.86END

12.FO 105-9560749493WAW10MAR17/00000895/105-95607494934E1

13.FP CASH
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Obraz rezerwacji po uzyciu komendy FXO

——— TS5ST TS5M RLR M5C ———
RP/WAWPQZ904 /WAWPQ2904 AZ/5U 10MARI1T7/1503Z AAZ2T4AV
WAWPQ2904/1705AZ/10MARTT
1.FINSKA/EWA MS
2 AY 742 I 17MAY 3 WAWHEL HK1 1220 1305 1545 *1A/E*
AY 0b1 T 17/MAY 3 HELPEK HK1 1720 2 1820 0655+1 *1A/E*
AY 052 I 22MAY 1 PEKHEL HK1 0955 1055 1415 *1A/E*
AY 743 I 22MAY 1 HELWAW HK1 1635 2 1720 1805 *1A/E*
SVC AY HK1l PENF
AP WAW +48225394200 - AMADEUS POLSKA TRAINING ROOM (A-14) -
A
TK OK1OMAR/WAWPQ2904//ETAY
9 FHE PAX 105-9560749493
10 FE PAX PLN1400.00 NONREF/SZ2-5
11 FM *M*0
12 FO PAX 105-9560749493WAW10MAR17/00000895/105-95607494934E1
/52-5
13 FP CASH
14 FV PAX AY/S2-5

=1 O ks L
(8]

[&8]
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Uzupetnienie FOP dla biletu i EMD oraz FV

_ Np.

_ FPO/CASH ( gdy nie ma doptaty do biletu)

_ FPO/CASH+ /CASH ( gdy jest doptata do biletu)
_ FVAY

_Uwaga:oryginalna FP i FV zostaty wczesniej usuniete z PNRu

__ TMI/FP-CASH ( dopisanie formy ptatnosci dla EMD )
__ TMI/M2/FP-O/CASH (dopisanie formy ptatnosci dla EMD na zwrot)

» dMaDEUS



Wystawienie biletu i EMD

TTP; TTM

__ TWD/L9 (wyswietlenie wymienianego biletu)
__ Przyktadowe komendy do jednoczesnego wystawienia biletu i EMD.

_ TTP/TTM/P1

_ TTP/TTM/M1/P1

_ TTP/ITR-EMLA/TTM/EPR-EMLA/P1/RT

_ TTP/ITR-EML-AMA@AMA.PL/TTM/EPR-EML-AMA@AMA.PL/P1

8 dMaDEUS
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Wystawienie biletu i EMD

TTP; TTM

~ TWD/L7 ( wyswietlenie wymienianego biletu)
__ Przyktadowe komendy do jednoczesnego wystawienia biletu i EMD.

_ TTP/TTM/P1

_ TTP/TTM/M1/P1

_ TTP/ITR-EMLA/TTM/EPR-EMLA/P1/RT

_ TTP/ITR-EML-AMA@AMA.PL/TTM/EPR-EML-AMA@AMA.PL/P1

& dMaDEUS
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Obraz rezerwacji po wymianie biletu i wystawieniu EMD z tytutu PENF

TST TSM RLE MSC —-—-

RP/WAWPQZ904 /WAWPQZ2904 AZ/5U0 10MAR17/1513Z 4R2T4AV
WAWPQZ2904/1705AZ/10MAR]LT

1

e B L T 6 T S R R

(o5}

10

11

.FINSKA/EWA M5
AY 742 I 17MAY 3 WAWHEL HK1 1220 1305 1545 *1A/E*
AY 051 I 17MAY 3 HELPEK HK1 1720 2 1820 0655+1 *1A/E*
AY 052 I 22MAY 1 PEKHEL HK1 0855 3 1055 1415 *1A/E*
AY 743 I 22MAY 1 HELWAW HK1 1635 2 1720 1805 *1A/E*
SVC AY HK1 PENF
AP WAW +48225394200 - AMADEUS POLSKA TRAINING ROOM (A-14) -
A
TK OK10MAR/WAWPQ2904//ETAY
FA PAX 105-9560749484/ETAY/PLN1852.00/10MAR17/WAWPQ2904,/0000
0895/52-5
FA PAX 105-2815506726/DTAY/PLN431.00/10MAR17/WAWPQ2904/00000
895/56
FHE PAX 105-9560749493

36
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ATC - Proces Rewalidacji

<

[0
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>

IT Gro

© 2014 Amadeus
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Poprosze o zmiane daty wylotu do Helsinek na 18 Maj.

-
-
-
-
-
-
-

Oczywiscie.
Optata za zmiane
wynosi 281 zt.




Oryginalna rezerwacja

——— TST RLR -——-
RP/WAWPQ2904 /WAWPQ2904 AZ/50 13MAR17/0854%7 2Y6Q5J
WAWPQ2904/1705AZ/13MAR]1T
1.MILY/STEFAN MR
2 AY 744 R 19MAY 5 WAWHEL HK1 1840 1925 2205 *1A/E*
3 AY 745 R 28MAY 7 HELWAW HK1 0900 2 0945 1025 *1A/E*
4 AP WAW +48225394200 - AMADEUS POLSKA TRAINING ROOM (A-14) -
A
5 TK OK13MAR/WAWPQZ2904//ETAY
& FA PAX 105-1084282009/ETAY/PLN1009.49/13MAR17/WAWPQ23904 /0000
0885/52-3

» dMaDEUS



Oryginalne TST

> tgt
TSTO00001 WAWPQ2904 AZ/13MAR I 0 LD 14MARI17 2359 OD WAWWAW
T_

FXP

1.MILY/STEFAN MR
1 WAW AY 744 R 19MAY 1925 OK RVAZPL 1PC
Z O HEL AY 745 R Z8MAY 0945 OK RVAZPL Z0MAY 1PC
WAW

FARE F PLN 561.00
TX001 X PLN 324 .00-YRVA TX002 X PLN 0.51-NDAD TX003 X PLN 60.00-XWAE
TX004 X PLN 21.63-DQAP TX005 X PLN 37.17-FIDP TX006 X PLN 5.18-XUAV
TOTAL PLN 1009.49
GRAND TOTAL PLN 1009.49

WAW HYIHELET.ZlﬂY WAWGET7.21NUC134.42END ROE4.173270

6.FE CHNG EUR65/REF RESTR
7.FM *M*0

8.FP CASH

9.FV AY

a0 dMaDEUS



Zmiana daty wylotu
Np. SB18MAY2

—-—— TS5T RLR ———
RE/WAWPQZ2904 /WAWPQ2904 AZ/5U 13MAR17/08557 2Y6Q5J
WAWPQ2904/1705AZ/13MARTY
1.MILY/STEFAN MR
2 AY 744 R 18MAY 4 WAWHEL HK1 1840 1925 2205 *1A/E*
3 AY 745 R 28MAY 7 HELWAW HK1 0900 2 0945 1025 *1A/E*
4 AP WAW +48225394200 - AMADEUS POLSKA TRAINING ROOM (A-14) -
A
5 TK OK13MAR/WAWPQ2904//ETAY
6 FA PAX 105-1084232009/ETAY/PLN1009.49/13MAR17/WAWPQ2904/0000
0895/53
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ATC Rewalidacja

Komenda: FXQ

FXQ

01 MILY/STEFAN MR

LAST TKT DTE 18MAY17 - - DATE OF ORIGIN
FARE FAMILIES: (ENTER FQFn FOR DETAILS, FXY FOR UPSELL) REWALIDACJA
SERVICE MAY HAVE CHANGED - PLEASE CHECK NEW CONTRACT
TICKET STOCK RESTRICTION

AL, FLGT BK DATE TIME FARE BASIS NVE NVA BG
WAW
HEL AY 0744 R 18MAY RVA2PL 18MAY 1P
WAW AY 0745 R 28MAY RVA2PL 21IMAY18MAY 1P

**** REVALIDATIQN ****

PENALTY PLN 281.00 +
* REVALIDATION : PLEASE COLLECT PENALTY
FARE FAMILIES: (FOR MORE DETAILS: FQF/ATCn)

FARE FAMILY:FCl:Z2:VALUE
FARE FAMILY:FCZ:3:VALUE

= dMaDEUS




ATC Rewalidacja

Uwaga: pojawit sie komunikat o koniecznosci dokonania rewalidacji
i pobrania optaty za zmiane w formie EMD.

W tym przypadku nie wymieniamy biletu.
Numer biletu pozostanie ten sam.

Manualnie rewalidujemy bilet i wystawiamy EMD z tytutu optaty za
Zzmiane.

= dMaDEUS



ATC - Rewalidacja

twd
TKT-1051084282009 RCI- 1A LOC-2Y6Q5J
OD-WAWWAW S5I- FCPI-0 POI-WAW DOI-13MAR17 IOI-00000895
1.MILY/STEFAN MR ADT ST
1 OWAW AY 744 R 19MAY1925 QK RVAZPL 0 1PC
2 OHEL AY 745 R 28MAY0945 QK RVAZPL 0 20MAY 1PC
WAW
FARE F PLN 561.00
TOTALTAX PLN 448.49
TOTAL FLN 1009.49

/EC WAW AY HEL67.Z21AY WAWGT.ZINUC134.42END ROE4.173270
FE CHNG EUR65/REF RESTR

FP CASH

FOR TAX/FEE DETAILS USE TWD/TAX

*TRIN*

TTP/ETRV/L7/S2/E]|

# dMaDEUS



Obraz biletu po rewalidacji

TWD
> twd
TKT-1051084282009 RCI— 12 LOC-2Y6QhJd
OD-WAWWAW 5I- FCPI-0 POI-WAW DOI-13MAR17 IOI-00000895
1.MILY/STEFAN MR ADT ST
1 OWARW AY 744 R 18MAY1925 OK RVAZPL Q 1pC
2 QHEL AY 745 R 28MAY(0945 OK RVAZFPL 0 20MAY 1EBC
WAW
FARE F PLN 561.00
TOTALTAX PLN 448.49
TOTAL PLN 1009.49

/EC WAW AY HEL6T.Z1AY WAWGT.Z1NUC134.4ZEND ROE4.173270
FE CHNG EURG5/REF RESTR

FP CASH

FOR TAX/FEE DETAILS USE TWD/TAX

*TRN*

Obraz biletu po Rewalidacji
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EMD - Penalty FEE

Automatycznie wykreowany segment SVC na Penalty Fee

——— TST TSM RLR —--

RP/WAWPQ2904 /WAWPQ2904

WAWPQ2904/1705AZ/13MAR]1T
1.MILY/STEFAN MR

Z AY 744 R 18MAY 4 WAWHEL HK1
AY 745 R ZB8MAY 7 HELWAW HKI1

AZ/SU 13MAR17/0900Z 2Y6Q5J

1840 1925 2205 *1A/E*
0900 2 0945 1025 *1A/E*

3
4 S5VC AY HK1 PENF a
5

AP WAW +48225394200 - AMADEUS

A

[0

TK OK13MAR/WAWPQ2904//ETAY

POLSKA TRAINING ROOM (A-14) -

7 FA PAX 105-1084282009/ETAY/PLN1009.49/13MAR17/WAWPQ2904/0000

0895/52-3

o

FB PAX 0000000000 TTP/RT OK ETICKET ADVISE PSGR TO BRING

FOID/PICT ID AT APT ?NCO PRINTERS DEFINED IN OFFICE
PROFILE - PLEASE CALL HELP DESK/S3

9 FM *M*0
10 FP CASH
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Dodanie Formy ptatnosci do EMD
>

TSM 1 TYPE P WAWPQ2904 AZ/13MAR 00 INT I EMD-S5 CARR AY
1.MILY/STEFAN MR
RFIC-D/Q FINANCIAL IMPACT
1. RFISC-993 CHANGE FEE L 4
OPERATING CC-AY CPN VALUE-281.00
PRESENT TO:FINNAIR
PRESENT AT :WARSAW
ICW-1051084282009
NON REFUNDABLE
NON EXCHANGEABLE
CONSUMED AT ISSUANCE

ADD INF/RKS:

FARE F PLN 281.00
EXCH VAL PLN 281.00
TOTAL PLN 281.00
*TEN#*

4TMI/FP—CASH |

& dMaDEUS



Wystawienie EMD na Penalty Fee
Np. TTM

TST TSM RLR ——-—

RP/WAWPQ2904 /WAWPQ2904
WAWPQ2904/1705AZ/13MAR17

1.

2

3
4
5

(82}

1 FA

MITLY/STEFAN MR
AY 744 R 18MAY 4 WAWHEL HK1
AY 745 R Z28MAY 7 HELWAW HKI1
SVC AY HK1 PENF
AP WAW +48225394200 -
A
OK13MAR/WAWPQ2904//ETAY

AMADEUS
TK
0895/52-3

FA
895/54

AZ/5U 13MAR17/0905Z 2Y6Q5bJ

1540
0900 2

1925 2205
0945 1025

*1A/E*
*1A/E*

POLSKA TRAINING ROCM (A-14) -

PAX 105-1084282009/ETAY/PLN1009.49/13MAR17/WAWPQ2904/0000

PAX 105-2902483911/DTAY/PLN281.00/13MAR17/WAWPQ2904/00000
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RESTRICTED

TST w procesie Rewalidacji

> tqgt

NQ ACTIVE TS53T - DELETED TST RECORDS MAY EXIST - PLEASE USE TTH
*TRN*

> |tth

NO ACTIVE TS5T

DELETED TSTS
1 MILY/STEFAN MR PLN 1009.49

__Uwaga: TST oryginalne zostaje automatycznie usuniete.
__Mozna wyswietli¢ historie TST
_ Np. TTH/T1

Page 49 dMaDEUS



Przyktad 3.

dMaDEUS

2014 Amadeus IT Grou



Schemat procesu wymiany przy uzyciu ATC
dla podrozy rozpoczetych.

Uwaga:

W przypadku podrdézy rozpoczetych ( czes¢ segmentédw ma status ,flown”) postepujemy

w nastepujacy sposoéb:

Zmien rezerwacje powrotna:

np. SB20JUN4,5

Zrekalkuluj taryfe biorgc pod uwage numery segmentdéw powrotnych:
Np.FXQ/S4,5

lub FXO/S4,5

Uzupetnij forme ptatnosci dla biletu i ew. EMD oraz element FV

Komenda do wystawienia biletu musi zawiera¢ numery segmentéw powrotnych:

Np.TTP/S4,5/TTM/M1/P1
lub numer TST dla segmentdw powrotnych np. TTP/T2/TTM/M1

51
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Przyktad uzycia ATC do wymiany biletu
w Trybie Graficznym
W Selling Platform Connect
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Booking File — oryginalna rezerwacja

.J’ Booking File - KAKTUS EWA MS (1) - 19MAY - CDG - 2Y6TMR Om

# Booking File Information
= Passenger and Contact Details

Add/Update Split Booking File Retrieve Profile
Passenger PTC Contact
KAKTUS EWA MS Delete
General contact {(example: Assistant, Travel Agency)
Undefined WAW +48225394200 - AMADEUS POLSKA TRAINING ROOM (A-14) - A

Import from Profile  Export file from booking file  Import from file

= Itinerary Details (2)

Alr Pricing  Cancel All - Print / email / Fax Itinerary

order " product

AF 1247 K 19MAY1T7 06:25 WAW 19MAY1T 08:55 CDG 2F 0 stop HK1 Cancel B Details
AF 1146 K 24MAY1T 09:40 CDG 2F 24MAY1T 11:55 WAW 0 stop HK1 Cancel B Details
# Fare Elements (3)
# Stored Fares (TST & TSM)
= Tickets(1), EMD(0) and TASF(0)
Void E-TickeV/EMD/TASF  Refund  Print / Email / Fax Document Receipt  ATC Reissue  Add Manual E-Ticket (FHE) Add Manual EMD (FHD) Create Original/lssued in Exchange For (FO)
Tickets
Passenger Elights [ Validating Carrier / Coupons Tot:
057-1084282010 P1 KAKTUS Ewa M3 AF1247  AF  WAW-CDG  19MAY 1956.86 PLN
Issued on 13MAR17 00:00 from AFTHE AR CDG-WAW - 24MAY Void e-ticket
TSTT
Total for all tickets and all passengers 1956.86 PLN

53
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Zmiana daty powrotu

M Bool Y6TMR Owned by WAWPQ29|
Go To »

/5 Your Air Search Options
From __ To Date Time __Airline(s Cabin Class Via Show in Command Page
PAR WAW | 2sMAY1T [ AF Remove A &‘
_—

M| Remove

IMore Products v

Add 1 segment

Show Booking File
Global Flight Search Options

[~ Non-Stop flights Itinerary
® More search options @ Search by Availaility (AN) ;I m

Availability for PAR - WAW, Thu 25MAY, 1 Seat(s) - 4 flight(s) found < Previous Day | Next Day =

19MAY 06:23
19MAY 0855
HK1

s Flight - Class Dep.City Am.City & Dep.Time ¢ AmTime = Stop(s) o Duration 2 Aircraft o
J7 C7T D6 16 Z5 O3 W9 S9 A9 Y9

1 AF 1146 B9 M9 H9 U9 EELQ Q9 T9 E9 N2 CDG2F WAW 09:40 11:55 0 02:15 320
GR E 25MAY 09;40

25MAY 11:55

J6 CB D6 I5 Z5 O3 W9 S9 A9 Y9 Cancel

2. AF 1346 B9 M9 HS U9 K9 L9 Q9 T9 E9 N9 CDG2F WAW 13:05 15:20 0 02:15 320
GR
J6 C6 D5 |15 Z4 O2W9 S9 A9 Y9

3. AF 1046 B9 Mg HY U9 KO L9 Q9 T9 ED N9 CDG2F WAW 16:30 18:45 0 02:15 320
GR
J6 C6 D5 15 Z5 O3 W9 S9 A9 Y9

4. AF 1246 B9 M8 H9 U9 KO L9 Q8 T9 E9 N9  CDG2F WAW 19:20 21:35 0 02:15 321
R9 V9 GR Save and Confirm (ER)

Saved at 13MAR17 09:24 (GMT)
pee——

Ignore (IR)

- Air
AF 1146

5 dMaDEUS



ATC Reissue

v Booking File - KAKTUS EWA MS (1) - 19MAY - CDG - 2Y6TMR
Booking File Flags RLR
# BookKing File Information

= Passenger and Contact Details

Add/Update Split Booking File  Retrieve Profile  Import from Profile  Export file from booking file  Import from file
Passenger PTC Contact
KAKTUS EWA MS

General contact (example: Assistant, Travel Agency)
Undefined WAW +48225394200 - AMADEUS POLSKA TRAINING ROOM (A-14) - A

= Itinerary Details (2)

Air Pricing Cancel All  Print f email / Fax ltinerary
Display by (+" Chronological order (™ Product

Owned by WAWPQ2904

“ GoTo »

Show in Command Page
More Products v
Delete » Show Boaking File

Quality Monitor

No Quality Monitor items fo check

1 Air AF 1247 K 19MAY1T 06:25 WAW 19MAY1T 08:55 CDG 2F 0 stop HK1 Cancel B Details
2. Air AF 1146 K 25MAY1T 0940 CDG 2F 25MAY1T 11:55 WAW 0 stop HK1 Cancel Details

& "Option Gueéues g

® Form of Payment

B Fare Elements (3)

= Stored Fares (TST & TSM)

= Tickets(1), EMD(0) and TASF(0)
Void E-Ticket/EMD/TASF  Refund  Print / Email / Fax Document Receip Add Manual E-Ticket (FHE) Add Manual EMD (FHD) Create Originalflssued in Exchange For (FO)
Tickets
Ticket Number Passenger Flights / Validating Carrier / Coupons Total Save and Confirm (ER)
057-1084282010 P1 KAKTUS Ewa MS AF1247  AF WAW-CDG  19MAY 1956 86 PLN Saved al 13MAR17 09:38 (GMT)

. Void e-ticket - Ignore (IR)
| lssued on 1aMARTZ 0000 rom id e-ticke

55
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ATC - Reissue ( przygotowanie)

!’ Booking

KAKTUS EWA MS (1

Amadeus Ticket Changer (ATC)

Select the tickets to exchange:
Ticket Number

¥ 057-1084282010

B Hide these ATC options

I” Public Fares

Point of Ticketing (POT)

Point of Sale (POS)

SMAY - CDG - 2Y6TMR

Passenger
P1 KAKTUS/EWA MS

Coupons
AF1247 AFWAW - CDG 19MAY
AC1146 AFCDG - WAW 241MAY

zaznacz segmeny do wymiany

K

I Private Fares

19MAY WAW CDG 2F

25MAY CDG 2F

I~ Corporate Codes
Up to 6 codes separated by a semicoion

wybierz komende

Select a repricing mode:

Back o Booking File

Please select coupons and new itinerary above and click Informative ATC to see ref

06:25

09:40

08:55

11:55

Fare Basis
K3WKPL
K3WKPL

0 stops

0 stops

wybierz rodzaj kalkulacji

Standard (FXF or FXQ) | =|

Owned by WAWPQ2904 ®
“ GoTo »
Show in Command Page
More Products v
» Show Booking File
Itinerary
1. Air
HK1 AF 1247 K
19MAY 06:25  WAW
HK1 19MAY 08:55 CDG
HK1 Ccancel
2. Air
AF 1146 K
25MAY 0940 CDG
25MAY 11:55  WAW
HK1 Cancel

Standard (FXF or FXQ)
Best Pricer (FXE of FXO)

Informative ATC

ng

details

Save and Confirm (ER)
Saved at 13MAR17 09:38 (GMT)
Ignore (IR)
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ATC - Reissue (odpowiedz po Informative ATC)

ﬂ Booking File - KAKTUS EWA MS (1) - 1SMAY - CDG - 2Y6TMR

Owned by WAWPQ2904

Select your new itinerary:

I3 s1 AF1247 K 19MAY

~ s2 AF1146 K 25MAY

= Hide these ATC options

I~ Public Fares I~ Private Fares

Point of Ticketing (POT)

Point of Sale (POS)

Back to ticket selection
Informative ATC Results summary

Click on the links below for additional details.

Fri WAW

Thu CDG 2F

[~ Corporate Codes
Up to 6 codes separated by a semicoion

“ GoTo

Show in Command Page

AHAS

CDG 2F 06:25 0855 0 stops HK1

WAW 09:40 11:55 0 stops HK1 More Products v

> Show Booking File
Itinerary

1. Air
AF 1247 K
19MAY 06:25  WAW
19MAY 08:55 CDG
HK1 Cance

2. Air
AF 1146 K
25MAY 09:40  CDG
25MAY 11:55  WAW
HK1 Cancg

Select a repricing mode: Standard (FXF or FXQ) ;l

Confirm and create

Passenger Penalty Total Add. Collect Refund Total Action Required
P1KAKTUS / Ewa (ms) ADT 302.00 PLN 303.00 PLN 0.00PLN 303.00 PLN Reissue
Reissue
details Total for all passengers 303.00 PLN 303.00 PLN 0.00 PLN 303.00 PLN
(TQR)
Save and Confirm (ER)
EENCPTSCME ™ Confirm and create Saved at 13MAR17 09:38 (GMT)
Ignore (IR)
-
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Szczegoty rekalkulacii

D P1 KAKTUS / Ewa (ms)

Total for all passengers

Total
(for information only)

L . ==
- a Last login: 13 March 2017
6 Repricing details %
s Pricing Details
“ GoTo »
Passenger Penalty Total Add. Collect Refund Total Action Required
Select your new itinerary: .
P1 KAKTUS / Ewa (ms) ADT  303.00 PLN 303.00 PLN 0.00 PLN 303.00 PLN Reissue — &n
v 81 24
v 52 ) Fare Information Origin / Destination: WAW/WAW Last date to ticket: 19MAY More Products v
Origin Currency Currency Dep. Am  Stop  Flight Class  Date Fare Basis N
= Old Fare 1767.00 PLN WAW  CDG X AFI1247 K 19MAY  K3WKPL
New Fare 1767.00 PLN CDG  WAW AFI4E K 25MAY  KIWKPL Itinerary
r Public Fares r Private Fg Fare Balance 0.00 PLN |
Payment Currency Reissue Currency K
Point of Ticketing (PO
ShErLEL Old Taxes 189.86 PLN Fare Calculation - ‘
Point of Sale (POS s
oint of 3ale (FOS New Taxes 189.86 PLN HKA
General Information  NON-REFUNDABLE
Tax Balance # Show Details 0.00 PLN - DATE OF ORIGIN N
FARE FAMILIES: (ENTER FQFn FOR DETAILS, FXY FOR 2 Air
Payment Currency Currency UPSELL AF 1146 K
- SERVICE MAY HAVE CHANGED - PLEASE CHECK NEW A 0940 COG
Ticket Difference 0.00 PLN CONTRACT - -
TICKET STOCK RESTRICTION 25MAY 11 WAW
Refund 0.00PLN BG CXR: AF/AF HK1
[Fenaty 20300PN | PRICED WITH VALIDATING CARRIER AF - REPRICE IF
' DIFFERENT VC
Informative ATC Results summary TST Add. Collection 0.00 PLN
Click on the links below for additional details | Total Adu. callection 303.00 PLN | Endorsement / PLN1767.00 NONREF - REFUND/CHANGE
. Restriction RESTRICTIONS APPLY
assenger 303.00 PLN

Saved at 13MAR17 09
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Potwierdzenie wyceny

¥ Booking File - KAKTUS EWA MS (1

Amadeus Ticket Changer (ATC)

9MAY - CDG - 2Y6TMR

Owned by WAWPQ2904
- GoTo »|

Show in Command Page

Select the tickets to exchange: + ~ &
Ticket Number Passenger Coupons Fare Basis — ’ ’
AF1247 AFWAW - CDG 19MAY K3WKPL
- More Products v
¥ 057-1084282010 P1 KAKTUS/EWA MS AF1145 AFCDG - AW 24MAY KAWKPL
» Show Booking File
Itinerary
Select your new itinerary: 1. Air
Ao _ : _ AF 1247 K
v 81 K 18MAY Fri WAW CDG 2F 06:25 08:55 0 stops HK1 19MAY 0625 WAW
v sz AF1146 K 25MAY Thu CDG 2F AW 09:40 1155 0 stops HK1 19MAY 08:55  CDG
HK1 Cancel
B Show more ATC options Select a repricing mode: Standard (FXF or FXQ) = Informative ATG Confirm and create TST 2. Air
AF 1146 K
25MAY 0940 CDG
25MAY 11:55  WAW
Back fo ticket selection HK1 cance
Informative ATC Results summary
Click on the links below for additional details.
Passenger Penalty Total Add. Collect Refund Total Action Required
Repricing
details P1 KAKTUS / Ewa (ms) ADT 303.00 PLN 303.00 PLN 0.00 PLN 303.00 PLN Reissue
Reissue
details Total for all passengers 303.00 PLN 303.00 PLN 0.00 PLN 303.00 PLN
(TQR)
Save as text file Confirm and create T Save and Confirm (ER)
Saved at 13MAR1T 09:38 (GMT)
[N Ignore (IR)
=
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Uzupetnienie Formy Ptatnosci

a File GoTo Seitings Scripts Help

= S o s AZWIERZ Sign out
U ! New Booking File gy New Command Page New Traveller Profile Last Iogin: 13 March 2017

| stara FOP Owned by WAWPQ2904 x
Please select

. Please select
Create manually

Go To »

Amadeus Ticket Changer (ATC)
Show in Command Page

A - &

Select the tickets to exchange:
Ticket Number

¥ 057-1084282010 More Products v

» Show Booking File

Itinerary

Select your new itinerary: 1. Air

AF 1247 K
12 81 AF1247 Form of Payment Summary 1SMAY 06°25  WAW
¥ s AFT146 (Passenger & PTC Dorument G Tye  Des  AmountperPassenger  Deleie Al 19MAY 0855 CDG

[ALL] - Global FOP cash - - HK1 Cancel

B Show more ATC options 2. Air

AF 1146 K

25MAY 0940 CDG
25MAY 11:35  WAW

u HK1 Cancel

Back 1o ticket selection
Informative ATC Results summary

Click on the links below for additional details.

Passenger
Repricin|
detpaus N P1 KAKTUS / Ewa (ms)
Reissue
details Total for all passengers
(TQR)

Save and Confirm (ER)
Saved at 13MAR17 09:38 (GMT)
Ignore (IR)
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Wyswietlenie TSM i dopisanie Formy pfatnosci do TSM

Booking Fi

KAKTUS EWA MS (1) - 19MAY - CDG - 2Y6 TMR

Add Seats and Services Create TSM  Import from Profile  Export file from booking file  Impart from file

Passenger Segment Carrier Category

# Option Queues
# Form of Payment

# _Fare Elements (4]

Service Status Modify

5 Stored Fares (TSTRTSW) | e e e e
Teae TEAE TS eprice Airline Fees (Al TST)  View TST History  View TSM History —Issue

Flights

TST Passengers & PTC Status Fare basis/Flights/Validating Carrier/Segment Per Passenger

View/ Modify TST3 KAKTUS / EWA MS - Not Ticketed AF1247 AF WAW-CDG2F 191MAY 0.00 PLN
AF1146 AF CDG2F-WAW 25MAY

Issue E-Ticket - Reprice Airlines Fees
Total for all TST & all passengers  0.00 PLN

Services & Miscellaneous Orders
TSM Passengers/Service Status
View/Modify TSM2

Maximum amount
Not Ticketed

/MISCELLANEOUS[PENF] Issue EMD 303.00 PLN
[} Total for all services and miscellaneous orders 303.00 PLN
Grand Total (All TST & TSM for all passengers) 303.00 PLN

& Tickets(1), EMD(0) and TASF(0)
\oid E-TickeVEMD/TASF  Refund  Print / Email / Fax Document Receipt  ATC Reissue  Add Manual E-Ticket (FHE)  Add Manual EMD (FHD)  Create Originalissued in Exchange For (FO)

Tickets
Ticket Number

057-1084282010

Passenger
P1 KAKTUS Ewa MS

Flights / Validating Carrier / Coupons
AF1247  AF WAW-CDG  19MAY

Total for all tickets and all passengers.

Owned by WAWPQ2904 *®
“ GoTo »
LEEEA Show in Command Page
More Products v
> Show Booking File
Quality Monitor
No Quaiity Monitor items to check
Delete Al
Delete
Delete Al
Delete
Total
1956 86 PLN
Void e-ticket Save and Confirm (ER)
Saved at 13MAR17 09:38 (GMT)
1956 86 PLN = lgnare (IR)
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Dopisanie Formy ptatnosci do TSM

= Tickets(1),

Tickets

057-1084282010

Services & Miscellaneous Orders

EMD(0) and TASF(0)

EMD-Electronic Documents

= What do you want to do next?

KAKTUS / §

IMISCELLA

View/Modify TSM  Modify Coupons  View/Modify Taxes  Set TSMfor Manual Reissue  Create Originaliissued in Exchange For(FO)
TSM 2 - KAKTUS / Ewa (ADT)

EMD Type EMD-S | TSM Matches Service @ YES NO | Creator WAWPQ2904 AZI13MAR
Reason for Issuance Validating Carrier Issuance Required Reason for waiving

International Indicator FCPl  FCRI
D (FINANCIAL IMPACT) AF NO I (International) v 0 0
Remarks
Coupons
# RFISC 0O/D Coupon Value oP Fee Owner Present To Present At |01V E-Ticket/Coupon NVE NVA Details
1 98F - PLN 303.00 - - AIR FRANCE WARSAW - - Details W
Issuing Status: F (First issue) v
Fare Information Additional Information
Currency Amount Tour Cod
Net Fare our toge
Base Fare PLN 303.00 Commission
Banker's Rate
Equivalent Fare Fare Calculation
Exchange Value Fare PLN 303.00 e.g. 30JANGE HKG BX LHR 1 10.00 LHR X BKK 1 10.00 BHK 6X SYD 1 10.00 EUR30.00
Refundable Value Fare Fare Discount
Taxes - Original Issue / Exchange
Total PLN 303.00 Document Number

Endorsement/Restriction

Miscellaneous Information

J
Aplikacje & Google Er Ttumacz Google @ e-Support Centre @ Amadeus Training En v@ e-Support Centre D OneView CX Frequently Asked Qur @ Low Cost Carriers (LC 9 Amadeus - LCC Dem: @ Amadeus - ATC-ASC » Inne zakladbl
O M O —
= AZWIERZ Sign
Actions:

Last login: 13 March 2|

More Products v

»S Booking File

Quality Monitor

Form of Payment Summary
iAdd new Form of Payment

New Form of Payment for TSM2 Numberof FOPs: (¢ 1 2 (3 Amount per Passenger 303.00 PLN

Form of Payment
| Cash |

m Do not add

AR1TT 09:38 (GMT]

Office ID: WAWPQ2904 (Training Mod
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Wystawienie dokumentow

!ﬂ Booking File - KAKTUS EWA MS (1) - 19MA Owned by WAWPQ2904
* GoTo >
Flights
ST Passengers & PTC Status Fare basis/FlightsiValidating Carrier/Segment Per Passenger Delete All Show In Command Page
View! Modify TST3 KAKTUS / EWA MS - Not Ticketed AF1247 AF WAW-CDG2F 19MAY 0.00 PLN Delete . ) .
AF1146 AF CDG2F-WAwW 25MAY + ” &
Issue E-Ticket - Reprice Airlines Fees - J = J = J
Total for all TST & all passengers  0.00 PLN
Services & Miscellaneous Orders More Products v
TSM PassengersiService Status Maximum amount Delete All §
View/Modify TSM2 IMISCELLANEOUS[PENF] Not Ticketed Issue EMD 303.00 PLN Delete » Show Booking File
Total for all services and miscellaneous orders 303.00 PLN Quality Monitor
Grand Total (All TST & TSM for all passengers) 303.00 PLN
No Quality Monitor items fo check
= Tickets(1), EMD(0) and TASF(0)
Void E-TickeVEMD/TASF  Refund  Print/ Email / Fax Document Receipt  ATC Reissue  Add Manual E-Ticket (FHE) Add Manual EMD (FHD)  Create Originallssued in Exchange For (FO)
Tickets
Ticket Number Passenger Flights / Validating Carrier / Coupons Total
057-1084282010 P1 KAKTUS Ewa MS AF1247  AF  WAW-CDG  19MAY 1956.86 PLN
Void e-ticket
Total for all fickets and all passengers 1956.86 PLN

EMD-Electronic Documents

EMDs to show

wystawienie nowego biletu i EMD

Grand Total(all tickets,EMD and TASF for all passengers) 1956.86 PLN

= What do you want to do next?

Retrieve a Profile
Add/Update passenger
Air Pricing/TST

Alr Booking
Car Booking
Hotel Booking

Add Seats and Services

Add a Remark

Add an Other Service Information
Add a Form of Payment

Add manual E-Ticket (FHE)
Add manual EMD (FHD)
Create TST
Create TSM (for MCO/EMD)

| [ Issue EMD or e-Ticket

Save and Confirm (ER)

Saved at 13MAR17 09:38 (GMT,

Ignore (IR}

)
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Wystawienie ET i EMD

File GoTo

Settings

d

H &

View/Modify TSM2

= Tickets(1), EMD(0) and TASF(0)
Void E-Ticke/EMD/TASF ~ Refund

Tickets
Ticket Number

057-1084282010

EMD-Electronic Documents

= What do you want to do next?
Retrieve a Profile
Add/Update passenger
Air Pricing/TST

New Booking File i -

¥ Booking File - KAKTUS EWA MS (1)

1| MISCELLANEOUS[PENF]

Scripts  Help

19MAY - CDG - 2Y6TMR

Flights

TST Passengers & PTC H
View/ Modify TST3 1] KAKTUS / EWA MS -

Services & Miscellaneous Orders

TSM Passengers/Service E

Grand Total (All TST& T|

Print / Email / Fax Document Receipt

Passenger
P1 KAKTUS Ewa MS

New Command Page

New Traveller Profile

i LE—I Amadeus ¥

Your Smart Flows ¥

Owned by

Air Booking
Car Booking
Hotel Booking

© Issue

v
0 @'— KAKTUS / EWA IS

~

Which element(s) do you want to issue?
ssue all the elements (TST TSM & TASF)
€ Only the TST (e-tickets)

€ Only the TSM (MCO or EMD)

TST+TSM

" Only the TASF
" Only these elements:

[¥ Description Status carriere Tt

Not Ticketed K3WKPLAF1247 AF

% K3WKPLAF1146 AF

Not Ticketed

v
@— IMISCELLANEQUS[PENF]

Add Seats and Services

Add a Remark

Add an Other Service Information
Add a Form of Payment

Fare basis/Flights/Validating

Direct Issue
WAW- .
CDG2F 19MAY  Not Available
CDG2F- "
WAW 25MAY  Not Available

3 |

Add manual E-Ticket (FHE)
Add manual EMD (FHD)
Create TST

Create TSM (for MCO/EMD)
Jssue EMD or o Ticket

enger Delete All
Delete
h amount Delete All
ILN Delete
LN
Total
1956.56 PLN

Woid e-ticket

1956.86 PLN

ssengers) 1956.86 PLN
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Wystawione dokumenty (ET i EMD

KAKTUS EWA MS (1) - 19MAY - CDG - 2Y6TMR

& Tickets(1), EMD(1) and TASF(0)

() success Message

« Issue e-Doc request succeeded for Passenger KAKTUS EWA (TST1, TSIM1) (9359)
= OK ETICKET EMD NO PRINTERS DEFINED IN OFFICE PROFILE PLEASE CALL HELP DESK (9980)

Void E-Ticke/EMD/TASF ~ Refund  Print / Email / Fax Document Receipt

Tickets
Ticket Number

057-1084282011

Issued on 13MAR17 00:00 from
TST1

EMD-Electronic Documents

Reference
057-2902483912

= What do you want to do next?
Retrieve a Profile
Add/Update passenger
AIr Pricing/TST

Passenger
P1 KAKTUS Ewa MS

Description
P1 MISCELLANEOUS[PENF]

Air Booking
Car Booking
Hotel Booking

ATC Reissue

Add Manual E-Ticket (FHE)  Add Manual EMD (FHD)

Flights / Validating Carrier / Coupons
AF1247 AF  WAW-CDG  19MAY
AF1146  AF  CDG-WAW  25MAY

Total for all tickets and all passengers

L

Flights / Validating Carrier / Coupons

Total for all EMD

Add Seats and Services

Add a Remark

Add an Other Service Information
Add a Form of Payment

Grand Total(all tickets,EMD and TASF for all passengers)

Add manual E-Ticket (FHE)
Add manual EMD (FHD)
Create TST

Create TSM (for MCO/EMD)
Issue EMD or e-Ticket

Total
0.00 PLN
Void e-ticket

0.00 PLN

Total

303.00 PLN

Void EMD

303.00 PLN

303 PLN

“ GoTo

Show in Command Page
More Products A4
» Show Booking File

Quality Monitor

r items to check

No Quality Moni

Save and Confirm (ER)
Saved at 13MAR17 09:38 (GMT)
Ignore (IR)
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Przyktad uzycia ATC w rezerwaciji,
w ktorej wczesniej dokonana byta wymiana manualna.

_Uwaga: W przypadku, gdy poprzednia wymiana byta dokonywana metodg
manualng, a aktualna przy uzyciu komendy ATC ( FXQ, FXO) system moze
zrekalkulowac taryfe i stworzy¢ nowe TST, ale nie jest ono gwarantowane.

FXQ
01 KOT/AMS
ORIGINAL TICKET MANUALLY UPDATED-REISSUE NOT GUARANTEED *4%*
BG CXR: LY/LY
PETICED WITH VALIDATING CARRTER LY — REPRICE IF DIFFERENT VC
AT, FLGT BK DATE TIME FARE BASTS NVEB NVA BG
WAW
TLYV LY 0562 H 10JU0L HFLRT 10JUL10JUL 1P
WAW LY 0561 H 27 JUL HFLRT 27JULZ27JU0L 1P
ORIGIN TRVL CURRENCY RETISSUE CURRENCY
OLD BASE FARE PLIN 1577.00
NEW BASE FAERERE PLIN 1577.00
FARE BALANCE PLIN 0.00
PAYMENT CURRENCY
OLD TAX PLN 11920.60
NEW TAX PLIN 190.60
NON REFUNDABLE TAX PLIN 1000.00
TAX BATLANCE PLINN 0.00
TICKET DIFFERENCE PLN 0.00
*TRN*




Uzycie funkcji ATC w
rezerwacji, w ktorej
poprzednia wymiana dokonana
byta przy uzyciu ATC, biezgca
- metodg manualng
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Poprzednia wymiana dokonana przy uzyciu ATC, biezaca -
metodg manualng

W przypadku, gdy robimy kolejng wymiane i z jakiegos powodu
musimy jg zrobi¢ manualnie nalezy:

__Usungc¢ TST stworzone przy uzyciu ATC (TTE)
i nastepnie nalezy stworzy¢ TST manualne.

(Odpowiedz systemu w przypadku, gdy nie stworzymy nowego
TST, tylko dokonujemy zmian manualnych na TST wykreowanym
w trakcie poprzedniej wymiany przy uzyciu ATC):

ATC FO MODIFIED - TTP RESTRICTED



&4
w

Najczeciej zadawane
pytania




Najczesciej zadawane pytania

Czy wymiany dokonane przy uzyciu Amadeus Ticket Changer sq gwarantowane
przez Amadeus?

Tak. Proces jest taki sam jak w przypadku kalkulacji taryf i automatycznie tworzonego TST,
na ktérego podstawie zostat wystawiony bilet.

Czy mozliwa jest kilkukrotna wymiana tego samego biletu przy uzyciu ATC?
Tak. Ticket Changer umozliwia dowolng liczbe automatycznych wymian przed i po wylocie.

Czy ATC wspiera ,,no-show”?
Tak. Proces ten jest kontrolowany przez specjalne kodowanie wprowadzone
w Category 31 poprzez dang linie lotniczg

Czy taryfy YY sg wprowadzane w CAT31?
IATA nie wprowadza warunkow swoich taryf w CAT31.

7 dMaDEUS



Najczesciej zadawane pytania

Czy jest mozliwe wykorzystanie ATC w celu wymiany biletu oryginalnie
skalkulowanego w taryfie przewoznika, ktory nie wprowadzil stosownych
warunkow ,,Voluntary Changes” w Category 31?

Nie. Warunkiem korzystania z ATC jest fakt, iz wszystkie taryfy wedtug ktdorych zostaty
skalkulowane bilety, maja uzupetnione warunki w CAT31. Lista przewoznikéw
wprowadzajacych te dane w CAT31 stale rosnie.

Czy moge wykorzystywac¢ ATC do wymian biletéw w rezerwacjach grupowych?
Nie. ATC wspiera indywidualne PNRy (max. 9 pasazeréw).

Czy ATC moze by¢ wykorzystywany w przypadku segmentow pasywnych i list
oczekujacych?
Tak.

Dlaczego optaty za zmiane rezerwacji pobierane sq w wiekszosci przypadkow na
EMD?

Jest to praktyka zalecana przez IATA.

Od niedawne, w zaleznosci od decyzji linii lotniczej mozliwe sg inne formy pobierania optat
za zmiane rezerwacji np. jako tax, jako Q surcharge, przez BSP link.

2 dMaDEUS



Formy pobierania optaty za zmiane rezerwacji

Aktualnie,w zaleznosci od preferenciji linii lotniczej optata za zmiane rezerwacji

(wymiana dokonywana przy uzyciu Amadeus Ticket Changer) moze byc¢ pobierana
w formie :

1/ EMD ( Dotychczasowy proces .W rezerwacji tworzy sie automatycznie segment SVC,
zapis kalkulacyjny TSM-P, w efekcie koncowym wystawiane EMD)

2/ TAXy (Optata za zmiane pojawia sie w wykreowanym TST w formie TAXy)
Najczesciej uzywane TAXy to: YR,CP,DU jednakze mogq pojawic sie inne kody.
Taxy te sq niezwracalne.

Pojawia sie komunikat: 'PENALTY COLLECTED ON TICKET'
Nie tworzy sie element SVC ( poniewaz optata jest pobierana w formie taxy)

3/ TOTAL (Optata za zmiane widoczna tylko w polu Total w wykreowanym TST)
Pojawia sie komunikat:
'PENALTY COLLECTED ON TICKET. CHECK IF FE UPDATE NEEDED'
Nie tworzy sie element SVC ( poniewaz optata jest pobierana w polu Total)

& dMaDEUS



Formy pobierania optaty za zmiane rezerwacji

4/ Q SURCHARGE Optata za zmiane pobierana jako Q surcharge ,

widoczna w wykreowanym TST w polu Fare Calculation, automatycznie kwota ta dodana
jest do podstawy taryfy oraz do Totalu.

Pojawia sie komunikat:
'PENALTY COLLECTED ON TICKET'
Nie tworzy sie element SVC ( poniewaz optata jest pobierana jako Q surcharge)

5/ OPLATA POBIERANA PRZEZ BSP LINK , Penalty collection Via BSP link”

Optata za zmiane rezerwacji pobierana jest poprzez zewnetrzng aplikacje BSP LINK .
Pojawia sie komunikat informujacy o koniecznosci pobrania optaty za zmiane poprzez BSP
link:

Np.,Penalty collection of EUR 40 .Use BSP link”

Nie tworzy sie element SVC ( poniewaz optata jest pobierana poprzez zewnetrzng aplikacje
BSP link).

& dMaDEUS



eSupport

/ @ wawpq2004 - Amadeu x |F=Y)

& (& ‘@ https://www.training.em2.sellingplatformconnectamadeus.com/app_sell2.0/apf/init/login?SITE= L OGINURL&LANGUAGE=US&refreshOnError=true# ¥ & ‘,‘.‘(‘ o @ @ :

plikace & Google & Thumacz Google a e-Support Centre 6 Amadeus Training En 9 e-Support Centre D OneView CX Frequently Asked Qu 6 Low Cost Carriers (LC 9 Amadeus ~ LCC Dem 9 Amadeus - ATC-ASC » Inne zaktadki

a Fle GoTo Sefings Scripts | Help 110 Ib for baggage without extra cost Check here!

: TP | Amadeus Selling Platform Connect Help = AZWIERZ Sign o
New Booking File g lew Traveller Profile Last login: 13 March 201
Contact Us

i i fe DS Commands, for example: ANLO}M |E| Amadeus v v
Retrieve Booking File by name, reference, e -SUppoT Cenie (2 D ‘Your Smart Flows.

Your Desktop

New Booking File New Profile Retrieve bookKing file
Retrieve Booking File Create a new booking file starting with... Create a new profile for.... Retrieve by iast name Relrieve
Claim Booking File M Passenger Name E&)raveler Last Open Booking Files
FINSKA EWA MS (1) - 17MAY - HEL - 4A214V
Retrieve Profile A\ Airsearcn Group MILY JAKUB MR (1) - 19MAY - VIE - 2Y6QCY

MILY EDWARD MR (1) - 19MAY - HEL - 2YGQPW
MILY STEFAN MR (1) - 18MAY - HEL - 2Y6Q5J

Retrieve E-Ticket or EM@ = Hotel search Agency KAKTUS EWA MS (1) - 19MAY - CDG - 2YTMR
External Links &= Car search Company

Queues

Tools

¥
¥
¥
¥
¥
¥
¥
¥

Personal Settings




Dokumentacja w eSupport

Logout
dMaDEUS Welcome, Anna Zwierzynska
e-Support Centre wm Poland (English)

I Home g Technical | News : My Account : More A?sga:f_lts

Home 3 Search results | [[AMADEUS TICKET CHANGER ll“

Advanced search

Search results

Solutions I Reference materials| ] Cryptic entries

Results 1-10 of 43 Pages Previous 12 34 5 Next |Fi|-tEr by type |

All types
Amadeus Ticket Changer Quick Card 3 [ e n
Ticketing > Amadeus Ticket Changer (ATC)
Amadeus Ticket Changer allows you to automatically recalculate voluntary reissues and... [+ .
whkdkd 1222 view(s) last updated: Jun 5, 2014 Filter by category
[ All categories ﬂ
Amadeus Ticket Changer User Guide 16 2 pdf 3
== Ticketing > Amadeus Ticket Changer (ATC)
Amadeus Ticket Changer User Guide 16 2 pdf Filter by tupit:

Wirwwir 135 view(s) last updated: Jul 28, 2016

LAH topics n

Amadeus Ticket Changer ATC Reissue Quick Card =

Ticketing
Please click here if you would like to view the ATC reissue quick card
WWWWW 595 view(s) last updated: Jan 14, 2016

Amadeus Ticket Changer (ATC) for ACOs User Guide - Jul2016 =&

== Ticketing > Amadeus Ticket Changer (ATC)
This document explains how to use Amadeus Ticket Changer (ATC) in a cryptic environment. It... [+
wlwdwdk 1472 view(s) last updated: Aug 1, 2016

Amadeus Ticket Changer ATC Refund Quick Card 3
Ticketing

Please click here if you would like to view the ATC refund quick card
W RL 149 view(s) last updated: Jan 14, 2016

Amadeus Selling Platform v7.3 Ticket Changer (ATC) User Guide - Nov2011 3

Tl i Dol b _




Zgtaszanie problemow

> FXQ

PROVIDE TI

KET NUMBER TO EXCHANGE

Timestamp s 2017/03/13 - 13:56:10.698 GMT
: srvTNleuM

Terminal
1ASTXSCOK
: Root

Q
Yes
H: Yes / No
Practice Training: No
Shared Conversation: 1
Outbound TN3270 Session :
<None>
DCXID : V3G46VX7HS4W1LXB8RGIMLETTAO
Other sessions H
5ZHSDUT10QKQOLX8RGTMLETTAQ

Wklej do zgloszenia problemu

— tzw. traces

dMaDEUs

e-Support Centre

m 5 Learning = Technical | News . My Account . More A?:ms

r

RESTRICTED

Logou
Welcome, Anna Zwierzynska

Home 3 Support

Support

Advanced search

3| Log a case

» Browse solutions

> All tools

Ny

st ¥®
» Log a Cytric Travel and
Expense case

Page 77
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Session Id

__Menu ->Help -> About Amadeus Selling Platform
Connect

__ W oknie kliknij na , See details”
__ Nastepnie przycisk ,,Copy”
_ Wklej ( CTRL+V) do zgtoszenia case.
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